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WARNINGS 

        WARNINGS

Before installing or changing the battery make sure that 
the telephone is not connected to the telephone network 
or the mains power supply.

When inserting batteries into this product, observe the 
proper polarity or direction, failure may result in leakage 
or explosion.

Remove the batteries from this product if it will not be 
used for a long time (several months or more) since 
during this time the batteries could leak.

Batteries must be disposed of in accordance with the 
applicable waste disposal regulations.

        AC ADAPTOR

Use only the mains AC adapter supplied with this 
product. Incorrect adapter polarity or voltage can 
seriously damage the unit.

AC Adaptor model number:- KA24A090090045S
Input: 240VAC  50Hz  70mA
Output: 9.0V  AC  900mA

        CAUTION

Always have a corded phone available to be able to 
make and receive calls to emergency services in 
case of mains power failure.



- 2 -  

WARNINGS 

Do not use any telephone during an electrical 
thunderstorm as it is possible to get an electric 
shock. Refer to information contained in the White 
pages directory.

BATTERY BACK-UP (Battery not supplied)

It’s not necessary to install a battery for the clock to 
function. You can install a 9 volt alkaline battery to keep 
the time and alarm settings in the event of a power cut or 
the AC adaptor being unplugged for any reason.
We recommend you replace the old battery every 12 
months, if there is frequently power outage, the battery 
need to be replaced more frequently.  A leaking battery 
can destroy your WNS1.

INSTALLING THE 9 VOLT BATTERY

- Before installing or changing the battery make sure that the 
  telephone is not connected to the telephone network or the mains 
  power supply.
- Install a new 9 volt alkaline battery.
- Replace the battery door.
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LOCATION OF CONTROLS  
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PACK CONTENTS

Unpack the unit and check to be sure you have all the 
items below.

   •  1 Jumbo display /alarm clock (WNS1)
   •  1 modular line Cord
   •  1 Double adaptor plug
   •  1 Shaker
   •  This User guide

INITIAL SET UP

INITIAL SETUP

- Connect one end of the phone line cord to the back of the unit (1) and
   the other end to the double adaptor plug.
- Plug the double adaptor into the telephone wall socket.
- Connect the AC adaptor to the socket (4) on the back of   the unit.
- Plug the AC adaptor to the power socket on the wall.
- Plug in the shaker to the back of the unit.

AC Adaptor 

2

3 

Double Adaptor 

Phone Wall 

Battery Door 

Dimmer switch

4 

Shaker

socket 

1



SETTING THE TIME (    )

SETTING THE ALARM TIME (    )

SETTING THE ALARM MODE

Put the function switch on A+T position. Choose which 
alarm mode you wish to be awakened to by moving the 
alarm mode switch to one of the following selections:

V       :  only shaker activated

V+S  :  both sound and shaker alarm activated

F+V  :  both strobe light and shaker alarm activated

ALARM AND CLOCK FUNCTION
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Press and hold     (set clock) button.
Press H (hour) and M (minute) until correct hour 
and minutes appear on the display.
Release     (set clock) button.
For p.m. hours, the p.m. indicator will appear on 
the display near the inscription PM.

Press and hold     (set alarm) button.
Press H (hour) or M (minute) until correct hour and 
minutes appear on the display.
Release      (set alarm) button.
Press     , H and M to reset the alarm clock to 12.

-
-

-
-



ALARM AND CLOCK FUNCTION
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ALARM MODE ACTION  ALARM C LOCK  INCOMING C ALL  

SOUND  Buzzer Continuous With pauses 

SHAKER Vibrates Continuous  With pauses  

STROBE LIGHT  Flashes Continuous With pauses  

When the alarm is set to one of the alarm modes, the 
alarm indicator will appear on the display near the 
inscription AL.
The table below shows how the alarm modes indicate an 
incoming call from the alarm clock.

SNOOZE BUTTON     / STROBE LIGHT

When the alarm sounds, you can use the    snooze button 
to temporarily turn off the alarm. The alarm will come on 
again after 9 minutes. This sequence can be carried out 
for up to 2 hours after which the alarm mode will be 
automatically switched off.

SWITCHING THE ALARM OFF

Press the alarm off button (OFF), the alarm will them 
operate at the same time the next day. The alarm if not 
switched off will continue to sound for up to 2 hours and 
then be automatically switched off.



ALARM AND CLOCK FUNCTION
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RINGER ON/OFF SWITCH (A+T / OFF / T)

HOW TO USE WITH YOUR TELEPHONE

DIMMER SWITCH (      )

Adjust the brightness of the display by moving the 
control at the rear of your WNS1.

VOLUME CONTROL

Use this to set the volume of the ringer and the alarm 
sound.

A+T (alarm + telephone):  for the alarm and 
telephone ring position.
OFF:  alarm and ring off.
T (telephone):  for the telephone ring position.

Ensure that your telephone is connected to the 
WNS1 as shown in the installation section.
Select the ringer On/Off switch on the A+T or T 
position for the ring.
Choose which of the alarm modes you wish to 
alert you of your incoming telephone calls (see 
page 5: V, V+S, S+F or F+V)
When the alarm mode selected indicates there is 
an incoming telephone call, lift the telephone 
handset and answer the call. When you have 
finished the call replace the handset and the 
alarm will be ready to indicate the next call.

-

-
-

-

-

-

-
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TONE

This allows you to select the tone of the alarm sound that 
is best for you.

SHAKER SWITCH (        - / + )

Sets the motion of the shaker to Lo (-) or Hi (+)
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CARE

CLEANING

The surface of the case can be cleaned with a dry, soft, 
lint-free cloth. Never use cleaning agents,particularly 
aggressive solvents. Apart from occasional cleaning of 
the case, no other care is necessary. The rubber feet on 
the base are not resistant to all cleaning agents. The 
rubber feet do not normally leave any marks on the 
surface. However, on account of the multitude of 
varnishes and surface finishes used, surface marks 
caused by the feet of the unit cannot be ruled out.



Customer Support

If you have any problems setting up or using this product 
you wil l f ind useful t ips and information in the 
Troubleshooting section of this user guide as well as 
“F requen t l y Asked Ques t i ons ” on ou r webs i t e 
www.oricom.com.au.

If you have further questions about using the product 
after reviewing the resources above or would like to 
purchase replacement parts or accessories please call 
our Customer Support Team. Our dedicated local 
support team are more likely to be able to help you than 
the retailer where you made your purchase.

Important

Please retain your purchase receipt and attach to the 
back page of this user guide as you will need to produce 
this if warranty service is required. Take a few moments 
to register your product online: www.oricom.com.au.
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CUSTOMER SUPPORT
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WARRANTY 

How to make a claim under Warranty in Australia

Oricom has a simple warranty process for you to follow:

      Please call or email our Customer Support Team, 
      contact details follow.

      A Customer Support Team member will verify after 
      troubleshooting with you if your product qualifies 
      under warranty. If so, they will give you a Product 
      Return Authorisation number.

      We will then email or fax a Return Authorisation form 
      and a Repair Notice (if necessary), together with 
      instructions on how to return the goods for warranty 
      service.

Please note that if a Customer Support Team member 
advises that your product does not qualify for return, this 
warranty does not apply to your product.

Products that are authorised to be returned to Oricom in 
Australia must include all of the following:

      A completed Return Authorisation form

      A copy of your Proof of Purchase (please keep your 
      original copy)

      The faulty product, including all accessories.

Send the approved returns to:

      Oricom International Pty Ltd
      Locked Bag 658
      South Windsor NSW 2756 Australia



WARRANTY 
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Please note that this warranty excludes expenses 
incurred by you in returning any faulty product to us. You 
must arrange and pay any expenses incurred (including 
postage, delivery, freight, transportation or insurance of 
the product) to return the faulty product to us, however, 
we will arrange delivery of the repaired or replaced faulty 
product to you.

Important Information

Repair Notice

Please be aware that the repair of your goods may result 
in the loss of any user - generated data (such as stored 
te lephone numbers, text messages and contact 
information). Please ensure that you have made a copy 
of any data saved on your goods before sending for 
repair.

Please also be aware that goods presented for repair 
may be replaced by refurbished goods or parts of the 
same type rather than being repaired.



WARRANTY 
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Warranty Information (Australia)

This Warranty is provided by Oricom International Pty 
Ltd ABN 46 086 116 369, Unit 1, 4 Sovereign Place, 
South Windsor NSW 2756, herein after referred to as 
“Oricom”.

Oricom makes no other warranties or conditions, 
express or implied, including as to acceptable quality 
and fitness for a particular purpose, except as stated in 
this Warranty. Any implied warranties that may be 
imposed by law are limited in duration to the Warranty 
Period.

Oricom warrants that the product is free from defects in 
materials or workmanship during the Warranty Period. 
This Warranty does not extend to any product from which 
the serial number has been removed or was purchased 
outside of Australia.

This warranty in no way affects your statutory warranty 
rights under the Competition and Consumer Act 2010 or 
any other similar legislation.

The Warranty Period will be 1 year from the date of 
purchase of the product evidenced by your dated sales 
receipt. You are required to provide proof of purchase as 
a condition of receiving warranty services.

You are entitled to a replacement product or repair of the 
product according to the terms and conditions of this 
document if your product is found to be faulty within the 
Warranty Period. This Warranty extends to the original 
purchaser only and is not transferable.
Rechargeable battery cells and rechargeable battery 
packs (if supplied) with this product are covered under
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this warranty for a period of 90 days.

Products distributed by Oricom are manufactured using 
new materials or new and used materials equivalent to 
new in performance and reliability. Spare parts may be 
new or equivalent to new. Spare parts are warranted to 
be free from defects in material or workmanship for thirty 
(30) days or for the remainder of the Warranty Period of 
the Oricom branded product in which they are installed, 
whichever is longer. During the Warranty Period, Oricom 
will where possible repair and if not replace the faulty 
product or part thereof. All component parts removed 
under this Warranty become the property of Oricom. In 
the unlikely event that your Oricom product has a 
recurring failure, Oricom may, subject to the Competition 
and Consumer Act 2010, at its discretion, elect to 
provide you with a replacement product of its choosing 
that is at least equivalent to your product in performance.

Oricom does not warrant that the operation of the 
product will be uninterrupted or error free.

Oricom is not responsible for damage that occurs as a 
result of your failure to follow the instructions that came 
with the product. These terms and conditions together 
with any specific terms and conditions contained in the 
user guide to the product purchased constitute the 
complete and exclusive agreement between you and 
Oricom regarding the product.

No change to the conditions of this Warranty is valid 
unless it is made in writing and signed by an authorised 
representative of Oricom.

Oricom will not be in breach of a warranty expressly set 
out in this User Guide or under the Competition and 



WARRANTY 

- 15 -  

Consumer Act 2010 and excludes any liability for 
damages or any other remedy arising under any other 
legislation or the common law if the damage occurs as a 
result of:

1. failure by you to adhere to the warnings and follow the 
instructions set out in this user guide for the proper 
installation and use of the product;

2. negligence on your part or misuse by you of the 
product;

3. an uncontrollable external cause which results in the 
product not functioning including but not limited to power 
failure, lightning or over voltage; and

4. modification to the product or services carried out on 
the production by anyone other than Oricom or Oricom’s 
authorised service provider.

Oricom will not be liable for any damages caused by the 
product or the failure of the product to perform, including 
any lost profits or savings or special, incidental or 
consequential damages. Oricom is not liable for any 
claim made by a third party or made by you on behalf of a 
third party. This limitation of liability applies whether 
damages are sought, or a claim made, under this 
Warranty or as a tort claim (including negligence and 
strict product liability), a contract claim or any other 
claim. However, this limitation of liability will not apply to 
claims for personal injury. Nothing in this Warranty 
excludes, restricts or modifies any condition, warranty, 
right or remedy which pursuant to the Competition and 
Consumer Act 2010 applies to this Warranty and which 
may not be so excluded, restricted or modified. For 
warranties that cannot be excluded, restricted or 
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modified, Oricom limits the remedies available to those 
specified in the relevant legislation.

Oricom products come with guarantees that cannot be 
excluded under the Australian Consumer Law. You are 
entitled to a replacement or refund for a major failure and 
compensation for any other reasonably foreseeable loss 
or damage. You are also entitled to have the goods 
repaired or replaced if the goods fail to be of acceptable 
quality and the failure does not amount to a major failure.

Contact details for Oricom Support and Warranty 
Claims in Australia

Oricom International Pty Ltd
Locked Bag 658
South Windsor, NSW 2756
Australia

Email: support@oricom.com.au
Phone: 1300 889 785
(Monday to Friday 8am to 6pm AEST)
Web: www.oricom.com.au
Fax: (02) 4574 8898

Contact details for Oricom Support and Warranty 
Claims in New Zealand

Email: support@oricom.co.nz
Phone: 0800 674 266
(Monday to Friday 10am to 8pm NZST)
Web: www.oricom.co.nz
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